
QUESTIONS AND ANSWERS FOR RFQ 19J01023Q0010 

 

1. Sanitization: 
a. Please describe sanitization method expected.  Please refer to SF-30 on the website 
b. What level of sanitization is expected? Please refer to SF-30 on the website 
c. How will sanitization be measured and evaluated? Please refer to SF-30 on the website 

  
2. Page 9, Part – 4 Pricing: please provide sqm for the entire area to be cleaned.   

A. It varies but the average is around 200 Sq meters. 

  
3. “The rating system for evaluating the cleaning is attached as an addendum to this solicitation.” 

Addendum not included. 
A. Please refer to section 3 Addendum 52.212.-1.  

 
4. The average number of rooms to be cleaned monthly, minimum and maximum room number 

anticipated to be cleaned daily –  
A. On average, our properties have about 10-12 rooms and are cleaned only once during our 

“Make Ready” process with each company having between 20-35 houses annually… there 
are no daily assignments.      
 

5. The floor textile at site (ceramic, marble, porcelain or else) –  
A. Majority are marble and ceramic. 

 
6. Regarding the urgent cleaning calls, can we know more about the time frame that will be given 

to clean in such cases? – We do our best to schedule a few days in advance, but there have been 
times when only 24 hours have been given during the busy season (June-Sept). 
 

7. Can the health insurance be covered by a local Jordanian Company or it is obligatory to refer to 
the companies listed in the request?   

A. The Contractor shall procure Defense Base Act (DBA) insurance directly from a 
Department of Labor (DOL) approved insurance provider. Approved providers can be 
found at the DOL Web site at http://www.dol.gov/owcp/dlhwc/lscarrier.htm. 

 
8. Is it possible to have a site inspection visit, so as to be more acquainted with information 

regarding the surfaces at sites and details such as carpet and furniture  
A. This may be possible, yes. 

 
9. There are 13 different property types in section 4 pricing, can you please specify the estimated 

area size of each in square meters? and can pricing be given per square meter? 

A. Estimated internal floor space is typically between 120 and 245 square meters for 

apartments (most residences), and 210 to 430 square meters for standalone residences / 

villas which make up a smaller percentage. 

 

 

http://www.dol.gov/owcp/dlhwc/lscarrier.htm


10. Can a site inspection or some photos be provided to the properties before submitting pricing? 

A. Site inspections can be arranged prior to any given work order to assess the space upon 

request in advance 

 

11. for specialized services such as furniture or carpet spot cleaning can this be considered as a 

separate service? we need more clarification on these types of items 

A. Furniture and carpet spot cleaning are included in the standard work, but if the need is 

extensive the furniture and carpeting can be remedied by swapping or other means instead 

 

12. Polishing marble floors is usually charged separately by square meter , please clarify if this is 

needed in the cleaning services? 

A. Statement of work only includes a cleaning of the floor, polishing that requires specialized 

equipment will be addressed prior to the cleaning process by other means 

 

13. Clean basement for each apartment should be determined, please clarify the area of basements 

and if site survey can be done beforehand.  

A. Basement areas vary significantly between residences, but the answer from point 2 above 

applies equally here 

 

14. Cleaning the fireplace, please clarify? as some fireplaces need a specialized service by 

professional technicians 

A. All fireplaces in our residences are cancelled due to safety restrictions, so the scope only 

applies to the remaining defunct nooks/corners that remain inside the residence 

 

15. All marks must be washed off the walls, please clarify. 

A. Occasionally some scuffs and marks are found on walls after the residences have been 

painted, wherever possible, and without damaging the paint, we request these be cleaned, 

including any dust/debris that may be on the baseboards 

 

16. Does the staff doing the cleaning need a security clearance from the embassy? 

A. No, but any cases where this is necessary will be communicated to relevant vendors if the 

Regional Security Office request such measures. 

 


