
1- Provide the layout of PV system? This is sensitive data; we cannot provide any layout or 

drawings.  

 

2- What kind of monitoring system? We have two monitoring systems: 

• The first one is local and generates daily, weekly and monthly reports 

• The second one can be accessed via internet through the Sunnyportal website; 

after a ward, the contractor must contact the company to gain access to the 

system.  

     

3- What the operate date of the system? The NOX-WHE system was commissioned and 

connected to the system in May 2018 (125.16KWdc) and the Parking Garage system was 

commissioned and connected to the system in June 2019 (480.24KWdc). 

 

4- Provide the warranties of the inverters, monitoring system? Different system components 

have extended warranties, after award, the contractor will be able to go through the 

warranty documents. Meanwhile contractors must take into consideration that this is only 

a preventive maintenance contract and any defect will be priced in a separate offer as 

mentioned in point 7.  

 

5- Does the bid include a generate for generation or performance ratio? Contractor must be 

able to provide full system status reports according to what is required in the scope of 

work. Please refer to scope of work Exhibit A.   

  

6- In the event that replacement parts for the panels or system components are requested, 

will they be purchased? This is only a preventive maintenance contract, in case of a 

defect, the contractor shall provide full offer details including components and manhours 

to the COR.  If approved, the offer will be payed separately.  The contractor must take 

into consideration that some of the parts will have special extended warranty.  

 

7- Type/Brand for all mentioned equipment (PV Module, DC Combiner box, AC/DC Power 

supply, Inverters, Inverter Manager, Load Break Switch 3P, Electrical Panels, Power 

Meter Panel (including all components), Power Analyzer, Weather Station, Manage 

Ethernet Switch, Trio Power Supply 220/24V, Full DAS system, additionally, 

manufacturer guarantee duration for each.  

Electrical Panels – EATON 

Synology DiskStation DS212j server 

SMA cluster controller 

Multiplate radiation shield model 41003 

Specialty thermocouple probes HTTC36-18G 

Inspeed vortex wind sensor 

Connector - PV-CM-S 6-16 (-) – 1790797 (phoenixcontact) 

WattsOn-Mark II Precision Energy Meter 

For the NOX and WHE buildings: modules: 294 - Sunpower E20-435-COM, 

Communication: SMA Cluster controller, inverter 5x Sunny Tripower25000TL-

30. 



For the Parking garage: Modules:1104 x Sunpower E20-435-COM, 

communication: inverter manager 10, Inverter 8xsuny Tripower 60. 

 

8- Capacity & numbers of modules and inverters:  

 

PV is divided into three locations as follows: 

NOX roof: 

120module 

52.2KWdc 

Two inverters 

 

WHE roof: 

170 module. 

Three inverters: 

75.96 KWdc 

 

Parking garage: 

1104 

480.24KWdc 

Eight inverters 

 

9-  A photo-record of the installation and major components; Explanation is needed. Photos 

are sensitive and cannot be provided. 
 

10- PV system layout This is sensitive data, we cannot provide any layout nor drawings. 
 

11- Recommissioning the Control System and DAS system: 

a. What is the type/brand of the existed SCADA system. We are not SCADA 

system specialists; however, it is our understanding that it’s a web 

interface with specific Ips.  This issue should have been inspected during 

the site visit. 

b. “The contractor is required to recommission the control system that 

restricts solar plant operation during specific events as well as the Data 

Acquisition system (DAS) that monitors each system. Contractor will 

work as required with the Customer Team (Client’s staff and Embassy 

Personnel) to achieve the Customer’s goals”; Explanation is needed 

/Required Goals! Please refer to the scope of work Exhibit A. 

 

 

 
 


